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I like the service
that I received here.

I would recommend
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friend or family.

The environment or
place that I met my

employment
counsellor was

comfortable and
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transportation,
distance etc.)

Staff returned my
calls within 24

hours.

My employment
counseling sessions
were centered on

my work
preferences.

My employment
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were focused and

productive.

I felt comfortable
asking question

about the services I
receive.

I understand the
process to initiate a

complaint if I am
dissatisfied about
the service I am

receiving.
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Staff respected my
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given information
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I, not staff, decided my
goals.
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my culture background
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language)

Staff helped me obtain
information I needed

so could take charge of
managing the stressors

in my life.

I was encouraged to
develop my

relationship with
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My housing situation
has improved.

My symptoms are not
bothering me as much.
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with daily problems.

I am better able to
control my life.

I am better able to
deal with crises.

I am getting along
better with others.
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I like the service that I
received here.

I would recommend this
program to a friend or

family.

The environment or place
that I met my employment

counsellor was
comfortable and

convenient (parking,
public transportation,

distance etc.)

Staff returned my calls
within 24 hours.

My employment
counseling sessions were

centered on my work
preferences.

My employment
counseling sessions were
focused and productive.

I felt comfortable asking
question about the
services I receive.
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process to initiate a

complaint if I am
dissatisfied about the
service I am receiving.

I was given information
about my rights as a

client of employment
services.

Staff enoucraged me to
work toward meeting

my employment goals.

Staff respected my
wishes about who is
and who is not to be

given information
about my service.

I, not staff, decided my
goals.

Staff were sensitive to
my culture background

(race, religion,
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Staff helped me obtain
information I needed

so could take charge of
managing the stressors

in my life.

I was encouraged to
develop my

relationship with
family and friends.
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helped to improve
my quality of life.
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I was given
information about

my rights and
responsibilities.

Staff encouraged me
to take responsibility
for how I live my life.

Staff respected my
wishes about who is
and who is not to be

given information
about my service.

I, not staff, decided
my goals.

Staff were sensitive
to my culture

background (race,
religion, language).

Staff helped me
obtain information I

needed so could
take charge of

managing my illness.

I was encouraged to
develop my

relationship with
family and friends.

Staff made referrals
to other agencies/
resources on my

behalf.

The referrals helped
to improve my
quality of life.
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