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Do you feel your Was the intake Did the staff treat Did the staff help Do you feel ready to Did the program Do you feel that you  Would you return to

immediate crisis was  process helpful and you with respect?  you in resolving your  be discharged from make you more have more skills to the Safe Bed
resolved? supportive? crisis? the program? aware of resources  help you better deal program if you were
in the community? with a future crisis faced with a future
after participating in crisis?

the program?

M Yes M Somewhat M Not at all M Not Available



Safe Beds Program Effectiveness
April 1, 2012 - March 31, 2013
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What is your overall opinion of the Safe Bed program?

» Very Good ® Good ™ Fair > Not Available




Safe Beds Program Effectiveness
April 1, 2012 - March 31, 2013

Did the staff help you in resolving your crisis?

™ Yes ® Somewhat ™ Not at all » Not Available
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| like the service | would recommend The environment or  Staff returned my My employment My employment | felt comfortable | understand the
that | received here.  this program to a place that | met my calls within 24 counseling sessions  counseling sessions asking question process to initiate a

friend or family. employment hours. were centered on were focused and  about the services | complaint if | am

counsellor was my work productive. receive. dissatisfied about

comfortable and preferences. the service | am

convenient receiving.

(parking, public
transportation,
distance etc.)

M Strongly Agree M Agree Mlam Neutral u Disagree M Strongly Disagree M Not Applicable
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| was given
information about my
rights as a client of
employment services.

Staff respected my
wishes about who is
and who is not to be

given information

about my service.

Staff enoucraged me
to work toward
meeting my
employment goals.

1, not staff, decided my
goals.

Staff helped me obtain
information | needed
so could take charge of
managing the stressors
in my life.

| was encouraged to
develop my
relationship with
family and friends.

Staff were sensitive to
my culture background
(race, religion,
language)

M Strongly Agree M Agree M |am Neutral

M Disagree M Strongly Disagree M Not Applicable




AW canacian Mental REAL Work Program Client Satisfaction Survey Results

Health Association

April 1, 2012 - March 31, 2013

L »

JECREDITy

=—

Accredited = Agrés

A
GO ""‘94;

Fauyyg 0P

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

:

i

|

1

:

-~

i B
i B
-
S
=1 B
s B
i B
i B
i B

| do better in school My housing situation My symptoms are not | deal more effectively | am better able to | am better able to | am getting along
and/or work. has improved. bothering me as much.  with daily problems. control my life. deal with crises. better with others.

M Strongly Agree M Agree Mlam Neutral mDisagree M Strongly Disagree  H Not Applicable
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| like the service that | received here.

> Strongly Agree ® Agree ®|am Neutral ™ Disagree = Strongly Disagree ™ Not Applicable




REAL Work Program Effectiveness
2011-12 vs. 2012-13

Strongly Agree

I like the service that| | would recommend this The environment or place  Staff returned my calls My employment My employment | felt comfortable asking
received here. program to a friend or that I met my employment within 24 hours. counseling sessions were counseling sessions were question about the
family. counsellor was centered on my work  focused and productive. services | receive.
comfortable and preferences.
convenient (parking,
public transportation,
distance etc.)

®=2011-12 Average Answer ®=2012-13 Average Answer




REAL Work Program Effectiveness
2011-12 vs. 2012-13

Strongly Agree

Agree
lunderstand the | was given informationStaff enoucraged me to  Staff respected my |, not staff, decided my Staff were sensitive to Staff helped me obtain | was encouraged to
process to initiatea  about my rights asa work toward meeting wishes about who is goals. my culture background information | needed develop my
complaint if | am client of employment my employment goals. and who is not to be (race, religion, so could take charge of  relationship with
dissatisfied about the services. given information language) managing the stressors  family and friends.
service | am receiving. about my service. in my life.

®=2011-12 Average Answer ®=2012-13 Average Answer
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2011-12 vs. 2012-13

Strongly Agree

I do better in school My housing situation has My symptoms are not | deal more effectively | am better able to control |am better able to deal |am getting along better
and/or work. improved. bothering me as much. with daily problems. my life. with crises. with others.

®=2011-12 Average Answer ®=2012-13 Average Answer
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0% / 11%
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60% 16% 19% 14% 22%
50% / 19% 22%
11%
27%
40% / 16% 3%
14%
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30%
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Family Relationships  Self (Confidence, Leisure Job Financial (Money Legal Physical Health Emotional Spiritual Health
(Relationships, with Friends Self-Esteem) (Hobbies, (Employment, Management, Health
Communication) Recreation, Job Satisfaction, Debt)
Interests) Education)

M Very Satisfied M Somewhat Satisfied

u Slightly Satisfied

L1Slightly Dissatisfied

L1 Somewhat Dissatisfied

M Very Dissatisfied HN/A
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90% 3%
0,
2% e 11% 5%
80% ? 11%
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70%
11%
60%
19%
50% o
40%
30%
20%
10%
0%
Family Relationships  Self (Confidence, Leisure (Hobbies, Job Financial (Money Legal Physical Health Emotional Health  Spiritual Health
(Relationships, with Friends Self-Esteem) Recreation, (Employment, Management,
Communication) Interests) Job Satisfaction, Debt)
Education)

M Very Satisfied M Somewhat Satisfied M Slightly Satisfied L1 Slightly Dissatisfied i Somewhat Dissatisfied M Very Dissatisfied M N/A




Counselling Program Effectiveness
April 1, 2012 - March 31, 2013

Very Satisfied

Somewhat Satisfied

Slightly Satisfied

Slightly Dissatisfied

Somewhat Dissatisfied

Very Dissatisfied

Family Relationships  Self (Confidence, Leisure (Hobbies, Job (Employment, Financial (Money Legal Physical Health Emotional Health Spiritual Health
(Relationships, with Friends Self-Esteem) Recreation, Job Satisfaction, Management,
Communication) Interests) Education) Debt)

®=Pre-Evaluation Average Answer ®=»Post-Evaluation Average Answer
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Community Support Client Satisfaction Survey Results
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April 1, 2012 - March 31, 2013

v Canadian Mental
Health Association

100%
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50%
40%
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10%
0%
| like the service | would | was offered Staff returned my Services were Staff believed that | felt comfortable | understand the | was given
that | received recommend this choices as to calls within 24 available at times | can grow, change asking questions  process to initiate information about
here. program to a meeting location hours. that were good for and recover. about the services a complaint if | am my rights and
friend or family. and offered me. that | receive. dissatisfied about  responsibilities.

assistance in the service that |

understanding am receiving.

public transit if

needed.
M Agree i | am Neutral i Disagree M Strongly Disagree M Not Applicable

M Strongly Agree
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| was given Staff encouraged Staff respected my 1, not staff, Staff were Staff helped me | was encouraged Staff made The referrals
information about me to take wishes about who decided my goals. sensitive tomy  obtain information to develop my referrals to other helped to improve
my rights and responsibility for  is and who is not culture I needed so | could relationship with agencies or my quality of life.
responsibilities. how I live my life. to be given background (race, take charge of  family and friends.  resources on my
information about religion, language). managing my behalf.
my service. illness.
i | am Neutral u Disagree M Strongly Disagree M Not Applicable

M Strongly Agree M Agree
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| do better in | am satisfied with my My symptoms are not | deal more effectively | am better able to | am better able to deal | am getting along
school/work (if housing. bothering me as much. with daily problems. control my life. with crises. better with others.
currently in school or
working).

M Strongly Agree M Agree i | am Neutral i Disagree M Strongly Disagree M Not Applicable
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3% 1%

| like the service that | received here.

™ Strongly Agree ™ Agree ® [ am Neutral m Disagree » Strongly Disagree




Community Support Program Effectiveness
2011-12 vs. 2012-13

Strongly Agree

| am Neutral

| do better in school/work | am satisfied with my My symptoms are not | deal more effectively | am better able to control | am better able to deal |am getting along better
(if currently in school or housing. bothering me as much. with daily problems. my life. with crises. with others.
working).

2011-12 Average Answer ®=2012-13 Average Answer




Strongly Agree

Community Support Program Effectiveness
2011-12 vs. 2012-13

| was given Staff encouraged me Staff respected my

information about to take responsibilitywishes about who is

my rights and  for how I live my life.and who is not to be
responsibilities. given information
about my service.

my goals.

®=2011-12 Average Answer

I, not staff, decided Staff were sensitive

4.10

Staff helped me
obtain information |
needed so could
take charge of
managing my illness.

| was encouraged to Staff made referrals The referrals helped
develop my to other agencies/  to improve my
relationship with resources on my quality of life.
family and friends. behalf.

to my culture
background (race,
religion, language).

®=2012-13 Average Answer




Community Support Program Effectiveness
2011-12 vs. 2012-13

Strongly Agree

| am Neutral

| do better in school/work | am satisfied with my My symptoms are not | deal more effectively | am better able to control | am better able to deal |am getting along better
(if currently in school or housing. bothering me as much. with daily problems. my life. with crises. with others.
working).

2011-12 Average Answer ®=2012-13 Average Answer




v Canadian Mental

Health Association

Public Education Participant Satisfaction Results

April 1, 2012 - March 31, 2013

L »

JECREDITy

=—

Accredited = Agrés

A
GO ""‘94;

Fauyyg 0P

100%

90%

80%

70%

60%

50%

40%

30%

20%
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0%

The information was | will be able to apply this  This presentation increased  The information was well The presenters were There was opportunity for
valuable to me. information. my level of awareness. presented. knowledgeable. my input.
M Strongly Agree M Agree i Disagree M Strongly Disagree
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Very Comfortable

Comfortable

| am Neutral

Uncomfortable

Very Uncomfortable

Before presentation comfort level After presentation comfort level




Public Education Effectiveness
April 1, 2012 - March 31, 2013

| will be able to apply this information.

> Strongly Agree m Agree M Disagree ¥ Strongly Disagree
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